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Do Vou Have Something We Need To Talk About?
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Matamata Christian School
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If there is a complaint about something to do with the

school or dassroom

]

| approach the person concerned and try to resolve this

1
| Iz, after an appropriate time, the izsve resolved or over? |
1 1

] [ ]
1

further action is required Arrange to revisit and resohve this again. Make sure

sveryons concerned agress to any path of resolution

L

| Iz, after an approprizte time, the izzuve resolved or over?

1 ]

Mo further action is required | Meet with the principal to outiine the izsue and try to
resohve the situation. They will report back to the person
with the concern a5 necessary or agreed to

1

| Iz, after an appropriste time, the izsue resofved or over?
1 1
1

Re-meet with the principal to try and seek a3 positive
resolution to the situation.

1
| Iz, sfter an appropriste tme, the zzuve resolved or over? |
1 1
[ ] Iq-l
1

Mo further action is required | The complainant can put their

N further action is required

complaint in writing to the
Chairperson of the Board of Trustees.
Thiz is then handled by the Board's
'Procedures for the Hearing of
complaints’
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yall your Motoring needs

W.O.F. Checks, Service, Tune ups,
Timing belts, Transmission checks
& Services, Cambelts, Brakes,
Pre-purchase vehicle Inspections,
C.V. Boots, Head Gaskets, Motor
overhauls, Towbars supplied and fitted.

888-2893/ 021 146-1221
35 Te Poi Road,R.D.3., Matamata




